
RAYFORD ROAD MUNICIPAL UTILITY DISTRICT

Resolution for Adoption of Order
Establishing Policy and Rates for

Water and Waste Collection and Disposal Service
and Establishing Penalties for Non-Compliance

The Board of Directors ("Board") ofRayford Road Municipal Utility District ("District")

met at the Board's regular meeting place on March 13, 2017 with a quorum of directors present,

as follows:

Jon Vallery, President
Frank Moore, Vice President

Brendon Keith, Secretary

Michael Smith, Assistant Secretary
Paul W. Alli, Director

and the following absent:

None

when the following business was transacted:

The order set out below ("Order") was introduced for consideration of the Board. It was

duly moved and seconded that said Order be adopted; and, after due discussion, said motion

carried by the following vote:

Ayes: All directors present.

Noes: None.

The Order thus adopted is as follows:

Any order and amendments thereto, heretofore adopted by the Board of District, providing

for policy or rates for water and sewer or other waste disposal services for consumers within the

District, is hereby revoked upon the effective date of this Order.

The Order hereinafter set forth shall become effective on April 1,2017.
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ORDER ESTABLISHING POLICY AND SETTING RATES
FOR WATER AND WASTE COLLECTION AND DISPOSAL SERVICE AND

AND ESTABLISHING PENALTIES FOR NON-COMPLIANCE

ARTICLE I

General Provisions

Section 1.1 Definitions

For purposes of this Order, the following words or terms shall have the following

meanings:

a) "Commercial Consumers" shall mean and include any office building, hotel, retail

store, clubhouse, warehouse, service station, or other establishment rendering a service or offering

a product for sale to the public; apartments; churches; schools; and any and all establishments not

generally considered a single-family residence.

b) "Commission" shall mean the Texas Commission on Environmental Quality or

any successor governmental agency thereof.

c) "Community Consumer" shall mean those consumers which, through the

procedures described herein, the District shall determine are not commercial pr residential; but

which represent characteristics of community benefit. Community Consumers shall include, but

shall not be limited to, homeowner associations.

d) "Consumer" shall mean the occupant of a residential, commercial or industrial

stmcture within the area of the District, whether the owner, renter or lessee thereof.

e) "Cross Connection" shall mean a physical connection or other arrangement

through which a potable water system may be contaminated by back siphonage or backflow.

f) "Delinquent bill" shall mean a bill for water and/or waste collection and disposal

service which has not been paid within twenty (20) days after the date of the bill for the preceding

month's service.

g) "Fee Schedule" shall mean the District's Order for Adoption of Schedule of Water

and Waste Collection and Disposal Service Fees and Rates, as may be amended from time to

time.
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h) "Irrigation Consumer" shall mean a consumer who purchases water for irrigation

purposes through a separate meter, whether for the benefit of residential, commercial or

community property or facilities.

i) "Nontaxable Entity" shall mean an entity which is exempt from ad valorem

taxation under Chapter 11, Texas Tax Code, as amended.

j) "Operator" shall mean the person, firm, corporation, municipal corporation or

political subdivision with which the District has contracted for operation and maintenance of the

plants and lines of the District's system.

k) "Residential connection" shall mean and include any single family residence,

townhouse, or multiplex (other than apartments), when such is separately metered.

1) "Separate connection" shall mean each residential unit occupied by a separate

family or person, including separate apartments within a single building, and each business unit

occupied by a separate business, including separate establishments within a single building.

m) "Solid Waste" shall mean ordinary household solid waste, including limbs, leaves

and grass clippings.

n) "Solid Waste Contractor" shall mean the firm and its employees with which the

District contracts and may contract for the solid waste collection and disposal program in the

District.

o) "System" as used herein shall mean the water and/or sanitary sewer facilities of the

District and all extensions and additions thereto, whether now in place or hereafter constructed.

p) "TAG" shall mean the Texas Administrative Code.

q) "Unacceptable Plumbing Practices" shall mean practices not accepted by or which

are in violation of the Southern Standard Plumbing Code, the Uniform Plumbing Code or the

National Standard Plumbing Code.

r) "Unauthorized Usage" shall mean the intentional or unintentional receiving of

water and/or sewer service from the District without making prior application, as required herein;

or the reestablishment of water or sewer service by someone other than a duly authorized District

representative.

s) "Waste collection and disposal services" shall mean, with respect to residential

consumers, the sewer service and solid waste collection and disposal service provided by the

District.
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Section 1.2 Consumers not entitled to specific quantity or pressure of water

Water consumers are not guaranteed a specific quantity or pressure of water for any

purpose whatever, and it is understood that District is only to furnish a connection with its water

system and is in no case to be liable for failure or refusal to furnish water or any particular amount

or pressure of water.

Section 1.3 Water connections generally

No person, other than the properly authorized agents of the District, shall be permitted to

tap or make any connection with the mains or distributing pipes of the District's water system, or

make any repairs or additions to or alterations in any tap, pipe, cock, or other fixture connected

with the service water pipe.

Section 1.4 Unauthorized practices

a) Potable water-supply piping, water discharge outlets, backflow-prevention

devices or similar equipment shall not be located so as to make possible their submergence in any

contaminated or polluted liquid or substance.

b) The Operator or other duly authorized representative of the District shall be

authorized, after providing reasonable notice to the landowner in advance, to enter upon any tract

within the District to inspect individual water facilities prior to providing service and periodically

thereafter to prevent possible cross-connections between the potable water system and any

non-potable water. All water Consumers shall allow their property to be inspected for possible

cross-connections and other Unacceptable Plumbing Practices. The District shall notify the

Consumer in writing of any cross-connection or other Unacceptable Plumbing Practice which has

been identified during an initial inspection or any periodic re-inspection. The Consumer shall

immediately correct any Unacceptable Plumbing Practice on its premises.

c) Continuous efforts shall be made by the District to locate unauthorized

connections or taps, possible interconnections between privately owned water systems and the

public water system, and other Unacceptable Plumbing Practices. As Unacceptable Plumbing

Practices are located, they shall be eliminated so as to prevent possible contamination of the water

supplied by the District.
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d) The District shall consider the existence of a health hazard as identified in

30 TAG § 290.47 (f), or other serious threat to the integrity of the water supplied by the District,

to be sufficient grounds for immediate termination of water service to Consumers who may be

vulnerable to possible water supply contamination. If terminated under such circumstances, water

service shall be restored by the District when it determines that such health hazard or other source

of potential contamination no longer exists, or when the health hazard or other contamination

source has been isolated from the District's water supply system in accordance with 30 TAG §

290.44 (h). The District is not required to follow the provisions of Section 2.3 when terminating

water service under this Section 1.4d).

e) The District may invoke the procedure described in Section 2.3 of this

Order to discontinue water service to a Consumer in the event such Consumer either (1) refuses to

permit an inspection pursuant to this Section, or (2) fails, within a reasonable time after receiving

written notice issued by the Board, to correct or remove any unauthorized connection or tap, any

Unacceptable Plumbing Practices or other condition found to be contributing to or causing

contamination of the District's water supply.

f) All tampering with District meters, taps or other District facilities,

unauthorized usage of water or sewer service, and unauthorized discharges into the District's

sanitary or storm sewer systems are prohibited. In addition to any of the foregoing, the District

may bill and collect from any Consumer who violates the terms of this section any costs or

expenses incurred by the District as a result of such violation and a civil penalty as Provided in

Article XI of this Order. Any fees or penalties assessed pursuant to this section shall be in

addition to the fees required for the restoration of service.

Section 1.5 Plumbing Restrictions

The following Unacceptable Plumbing Practices are prohibited by State

regulations and the District:

a) No direct connection between the public drinking water supply and a

potential source of contamination is permitted. Potential sources of contamination shall be

isolated from the public water system by an air-gap or an appropriate back-flow prevention

device.

b) No cross-connection between the public drinking water supply and a

private water system is permitted. These potential threats to the public drinking water supply
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shall be eliminated at the service connection by the installation of an air-gap or a reduced

pressure-zone back-flow prevention device.

c) No connection which allows water to be returned to the public drinking

water supply is permitted.

d) With respect to plumbing installed after on or after July 1, 1988 and prior

to January 4, 2014, no pipe or pipe fitting which contains more than 8.00% lead may be used for

the installation or repair of plumbing at any connection which provides water for human use. For

plumbing installed after January 4, 2014, no pipe or pipe fitting which contains more than 0.25%

lead, or such other minimum standard as may be established by the EPA or TCEQ, may be used

for the installation or repair of plumbing at any connection which provides water for human use

and should bear the expected labeling indicating <0.25% lead content.

e) No solder or flux which contains more than 0.2% lead, or such other

minimum standard as may be established by the EPA or the Commission, can be used for the

installation or repair of plumbing at any connection which provides water for human use.

f) No plumbing fixture shall be installed which is not in compliance with a

State approved plumbing code.

g) To ensure that neither cross-connections nor other Unacceptable Plumbing

Practices are permitted, each new Consumer and each Consumer whose service has been

suspended or terminated and is proposed for re-connection must sign a copy of the Retail Service

Agreement attached hereto as Exhibit "A" prior, to commencement of service by the District.

Section 1.6 Plumbing material restrictions; Customer Service Inspection Certifications

No new connections to the District's water system shall be made unless, (a) a

customer service inspection has been made by a qualified inspector and (b) a Customer Service

Inspection Certification in the form attached hereto as Exhibit "B" has been completed and

submitted to the District. Such an inspection and certification also shall be required at any

existing service location when the District has reason to believe that cross-connections or other

Unacceptable Plumbing Practices exist, or after any material improvement, correction or addition

to the private plumbing facilities. The District Operator shall perform all customer service

inspections, except that if the Operator is unable to perform such inspections within a reasonable

time of a builder's request for an inspection, then the District shall authorize any other person
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meeting the requirements of 30 TAG §290.46(j)(l) to perform the customer service inspection,

and such person shall deliver to the District Operator the completed Customer Service Inspection

Certification. The District Operator shall retain all properly completed certifications on file for a

minimum often (10) years. The Consumer shall be charged the District's actual costs incurred for

each customer service inspection. If a customer service inspection is performed by a qualified

person not employed by the Operator, the District shall charge an administration fee as outlined

in the Fee Schedule for each such certification, whether for residential or commercial

construction. If a customer service inspection is made at the District's direction because the

District has reason to believe that Unacceptable Plumbing Practices exist, the Consumer shall not

be charged for the inspection unless Unacceptable Plumbing Practices are found. Customer

service inspection certifications for new construction shall be on file with or submitted to the

District before continuous service to the connection is provided, preferably at the same time that

the tap fee is paid. The District shall not transfer an account from a builder to the initial occupant

until the District has received the certificate. Certifications for inspections in all other instances

(when the District has reason to believe Unacceptable Plumbing Practices exist or after a material

change to private plumbing facilities has been made) shall be submitted to the District no later

than ten (10) days after the inspection has been completed.

Section 1.7 Back-flow Preyentipn DeYices

a) In the event that the District, in its sole discretion, requires a Consumer to

install a back-flow prevention device in order to prevent possible contamination of the District's

water supply, the Consumer shall, at its own expense, properly install, test and maintain according

to Commission mles such back-flow prevention device, and shall provide all testing and

maintenance records to the District. If the Consumer fails to comply with the requirements of this

Section, the District may, at its option, either terminate service in accordance with the provisions

of Section 2.3 of this Order, or, the District may properly install, test and maintain such back-flow

prevention device and bill the Consumer all expenses relating thereto.

b) All back-flow prevention assemblies that are required according to 30 TAG

§§ 290.44 (h) and 290.47 (f) shall be tested upon installation by a recognized back-flow

prevention assembly tester and shall be certified to be operating within specifications. Further,

back-flow prevention assemblies installed to provide protection against health hazards as defined
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in 30 TAG § 290.38 must be tested and certified at least annually by a recognized back-flow

prevention assembly tester. If tested by the Operator, the District shall charge the Consumer the

District's actual costs incurred for each back-flow prevention assembly tested. For each assembly

tested, a signed and dated original Test Report in the form attached hereto as Exhibit "C" must be

completed by the recognized back-flow prevention assembly tester and submitted to the District.

c) The District must retain for a minimum of three (3) years such test reports

and maintenance records submitted to it under subsections a) and b) of this section.,

Section 1.8 Plumbing Code and Water and Wastewater Service Lines and Connections

The District hereby adopts by reference as the District's plumbing code the

Uniform Plumbing Code, a nationally recognized set of rules governing plumbing practices.

Pursuant to 30 Texas Administrative Code, Section 293.111, the District hereby adopts and

incorporates by reference the regulations governing the construction of commercial and/or

household water and wastewater service lines and connections set forth in the most current edition

of the Uniform Plumbing Code. The District's operator shall establish and maintain an inspection

program to ensure that all new commercial and household service lines and connections are made

in accordance with such regulations.

Section 1.9 Monitoring Plan

a) Legal Authority and Purpose The District shall implement a chemical and

microbiological monitoring plan (the "Monitoring Plan") in accordance with the requirements of

30 TAC, Chapter 290, Subchapter F, Drinking Water Standards Governing Drinking Water

Quality and Reporting Requirements for Public Water Supply Systems, effective September 13,

2001 ("Subchapter F"); the federal Safe Drinking Water Act, 42 United States Code § 300f et.

seq.; and the Primary Drinking Water Regulations promulgated by the United States

Environmental Protection Agency.

b) Monitoring Plan

(1) The District's operator is authorized and directed prepare and carry

out the Monitoring Plan as required by the applicable rules and regulations of the Commission or

any successor governmental agency thereof.
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(2) In accordance with 30 TAG § 290.121 (b), the Monitoring Plan

shall identify all sampling locations, describe the sampling frequency, and specify the analytical

procedures and laboratories that the District will use to comply with the monitoring requirements

of Subchapter F.

(3) The Operator shall maintain a copy of the current Monitoring Plan

at each treatment plant and at a central location and shall update the Monitoring Plan in

accordance with the mles of the Commission.

(4) Public water systems such as the District that treat groundwater that

is not under the direct influence of surface water or that purchase treated water from a wholesaler

must submit a copy of their Monitoring Plan to the Commission's public drinking water program

upon the request of the Commission's Executive Director. Failure to maintain an up-to-date

Monitoring Plan is a monitoring violation.

ARTICLE II

Commencement and Termination of Service

Section 2.1 Connection to District's system

Each structure within the District may be connected to the system of the District as soon

as the District has made available to such structure plant and line capacity to serve same. If both

water and sewer services do not become available at the same time, the consumer may connect to

the water system at the time water service becomes available and to the sewer system at the time

sewer service becomes available.

Section 2.2 Termination of service upon reauest of consumer

Whenever a Consumer of District water temporarily or permanently abandons the

structure being served and no longer wishes to be furnished with water, he shall notify the

District's operator at least two (2) days prior to the time he desires such service discontinued. A

charge as outlined in the Fee Schedule shall be made for discontinuing and a charge as outlined in

the Fee Schedule for restoring water service where such service is discontinued or restored at the

request of the Consumer and he is not delinquent in the payment of any bill at the time of either

request.
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Section 2.3 Termination of service upon initiative of District; Imposition of Penalties

a) The District may terminate water service to a tract or Consumer and/or impose a

penalty:

(1) at any time after a Consumer's bill becomes delinquent as defined in

Subsection 1. If) above; or

(2) upon the occurrence of an event described in Subsection 1.4e), Subsection

1.7a), or Subsection 7. Ie) of this Order;

(3) to prevent or discontinue conduct which interferes with the orderly

provision of utility service by the District or the implementation of any provision or requirement

of this Order; or

(4) to abate any condition in connection with the District's facilities which in

the opinion of the Board is harmful to the health, safety or welfare of District Consumers or the

public.

b) Except for termination of service upon the occurrence of an event described in

Subsections 1.4d), 1.4f) or 6. Ib) of this Order, notice to the Consumer shall be made as follows:

(1) At least ten (10) days prior to either (a) termination of a Consumer's

service pursuant to this Section, or (b) imposition of a penalty upon a Consumer or other person

per Section 11.1 of this Order, a notice shall be delivered to the Consumer or other person

advising the Consumer or other person of termination of service or imposition of a penalty

pursuant to this Section. The Operator shall deliver a delinquent letter to the Consumer and add a

fee as outlined in the Fee Schedule ("Delinquent Letter Fee") to the Consumer's bill on the date

the delinquent letter is delivered. If the Consumer's account remains delinquent, an additional

notice shall be hung on the door of the residence of a Consumer or the primary entrance of a

commercial Consumer 24 hours prior to termination of the Consumer's service advising the

Consumer of termination of service pursuant to this Section. A charge as outlined in the Fee

Schedule shall be charged by the District to cover the expense-to the District when a 24-hour door

notice is required and hung.

(2) Delivery of the ten (10) day notice shall be considered complete upon

deposit of the notice in the United States mail, postage prepaid, addressed to the Consumer at the

Consumer's last known mailing address.

10
94045-002 334456 cis



(3) The ten (10) day notice of termination of service shall include:

(a) a statement that service will be terminated;

(b) the date of termination; and

(c) the reason for termination.

In the event the terminatipn is based upon failure to pay a delinquent bill, then the notice

shall also include:

(d) a statement that in the event the Consumer desires to object to a

delinquent bill on account of clerical error or other billing irregularity, then the Consumer must

notify the designated representative of the District of such objection; and the notice shall contain

the name, mailing address and telephone number of the designated representative. Such statement

shall read as follows:

You are advised that the District's utility operator f Operator's

name, address and telephone number) may make an adjustment of a

utility bill if there is a clerical error or other billing irregularity. If
your bill contains an error, notify the operator at once.

If the operator is unable to adjust your bill, your service will not be
terminated until the District's Board considers the matter. You will

be notified of the time, date, and place of the meeting at which the
matter will be considered. You may present your objection to the

Board at that time.

c) In the event of occurrence of an event described in Subsections 1.4d), 1.4f), 6.1b),

8.10c) or 10.7 of this Order, a Violation Notice shall be delivered to the Consumer or other person

as follows:

(1) a statement that the Board will conduct a hearing to consider imposition of

a penalty against a Consumer or other person pursuant to Section 11.1 of

this Order;

(2) the amount of the penalty that may be imposed;

(3) a description of the event for which a penalty will be considered;

(4) the time, date and place of the event that constitutes a violation of this

Order;

(5) a statement that the Consumer or other person will be notified of the time,

date and place of the at which the matter will be considered;
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(6) a statement that the Consumer or other person may appear at the hearing to

present statements and/or evidence regarding the alleged violation; and

(7) delivery of the Violation Notice shall be considered complete upon deposit

of the notice in the United States mail, postage prepaid, addressed to the

Consumer or other person at the Consumer's last known mailing address.

d) Adjustment of bill by designated representative:

(1) The District's designated representative for purposes of this Section is the

District's operator.

(2) The designated representative is authorized to receive and consider .

Consumer objections presented in accordance with Subsection 2.3b) (3) (d) and to make

adjustments in a Consumer's billing to correct clerical errors or other billing irregularities.

(3) The designated representative is not required to make an adjustment in any

particular case; any Consumer objection received pursuant to this Section and not adjusted by the

designated representative to the satisfaction of the Consumer shall be referred for a hearing in a

meeting of the Board of Directors.

e) Hearing before Board of Directors:

(1) In the event a Consumer objection is referred to the Board pursuant to

Subsection 2.3d) (3), the termination of service shall be held in abeyance until further order of the

Board of Directors.

(2) The Consumer or other person shall be given notice, at least seventy-two

(72) hours in advance, of the time, date, and place of the meeting at which the Board of Directors

will consider a Consumer's objection or imposition of a penalty.

(3) At such meeting, the Board of Directors shall convene in a hearing to

consider all matters involving delinquent accounts and/or violations of this Order as described by

the District's representatives.

(4) Following the District's representatives' presentation of information about

the delinquency and/or violations of this Order, the Consumer or other person shall be entitled to

present statements and evidence concerning the delinquency or alleged violation.
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(5) After all information, statements and evidence has been presented, the

Board shall deliberate and take such action, including termination of service and/or imposition of

a penalty, as it deems, advisable.

f) A charge as outlined in the Fee Schedule, together with any delinquent bills, shall

be paid by a Consumer in advance of restoration of service when service has been terminated

pursuant to this Section.

Section 2.4 AppeaLfrom Board decision to terminate service or to impose a penalty

a) Any Consumer whose service has been terminated or other person against whom a

penalty has been imposed shall have the right of appeal to the Board.

b) Upon receipt of notice that the Board has approved termination of service or

imposed a penalty for a violation of this Order, the affected party must comply with all terms of

this Order, including payment of any charge or penalty assessed or imposed by the Board.

c) The Board shall have appellate review of any termination of service or imposition

of a penalty according to the following schedule and procedures:

(1) The affected party must request a hearing, in writing, to be received by the

District within ten (10) business days of the notice of Board decision. The

hearing request must describe in detail the basis of the appeal.

(2) After receipt of the hearing request, the Board shall schedule a hearing of

the matter at the next regularly scheduled Board meeting following the

seventh (7 ) day after receipt of the hearing request. The District shall

notify the affected party of the time, date and place of the hearing, and

(3) During the time period between request for hearing and the actual hearing

date, the affected party must comply with all requirements of this Order.

d) At the hearing the Board shall only address the following matters:

(1) errors in facts considered by the Board or errors in the application of this

Order to the event or circumstances, or

(2) extenuating circumstances relating to the affected party's conduct that gave

rise to the Board's decision.

e) The hearing shall be conducted on the presumption that the Board's decision and

the Order are valid. The affected party shall have the burden to rebut this presumption.
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f) The Board may affirm or modify, in whole or in part, its prior decision, but the

Board shall not increase the amount of any charge or penalty previously assessed with regard to

the matter on appeal.

Section 2.5 Application for installation of water meter with two-mch or less connection

Every person desiring the installation of a water meter with a connection of two inches or

less shall be required to sign and execute an application for installing a meter before the District

will make such installation.

The installation of water meters with connections of more than two inches shall be

covered by separate agreements.

Section 2.6 Request for waste disposal and collection service or sewer service

Every person requesting residential waste collection and disposal services or commercial

sewer service from the District shall so notify the District's operator. After the notification, the

person requesting said service shall have a plumber make the tap on the District's sewer line.

After the tap has been completed, the applicant shall notify the District's operator, who shall

make an inspection of the tap before sewer service is commenced.

Section 2.7 Deposit to secure payment

a) The District's operator is hereby given authority to require persons requesting

residential water and/or waste collection and disposal service from the District to post a deposit

with the District as outlined in the Fee Schedule for each owner-occupied connection and for each

non-owner occupied connection to the District's system. Such deposit is solely to secure the

payment of charges established by this Order. Upon termination of service, the District shall

apply the deposit on hand to the unpaid service charges of the Consumer, and the excess, if any,

will be paid to the Consumer.

No interest will be paid by the District on such deposit.

b) The District's operator is hereby given authority to require persons/entities

requesting commercial water and/or waste collection and disposal service from the District to post

a deposit with the District as outlined in the Fee Schedule for each connection to the District's

system. Such deposit is solely to secure the payment of charges established by this Order. Upon
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termination of service, the District shall apply the deposit on hand to the unpaid service charges of

the Consumer, and the excess, if any, will be paid to the Consumer.

No interest will be paid by the District on such deposit.

Section 2.8 FacUitv inspections

a) Prior to starting any construction or improvement on a lot or tract in the

District, the builder shall contact the Operator to arrange an inspection ("Pre-Constmction

Inspection") to verify the location and condition of District facilities on and in the vicinity of the

lot or tract on which the construction or improvement will be built. At the time of the Pre-

Construction Inspection, if any District facility has been damaged or cannot be located, the

Operator will make necessary repairs to or locate such facilities at the expense of the District. A

copy of the Pre-Construction Inspection report will be given to the builder. After the Pre-

Construction Inspection has been performed and any necessary work has been completed, the

builder will then be responsible for paying the costs of all damages, adjustments, relocations and

repairs found during the inspections described in b) below.

b) After construction has been completed on the lot or tract, but before service

is transferred to or initiated for a Consumer, the Operator will conduct an inspection ("Post-

Construction Inspection") to verify the location and condition of District facilities on and in the

vicinity of the lot or tract on which the construction or improvement has been built. The builder

will be held responsible for any damages or adjustments to or relocations of District facilities

found to be necessary as a result of the Post-Construction Inspection and shall pay the cost of

repairing, adjusting or relocating the facilities before service will be transferred to or initiated for

a Consumer, The Operator may conduct any re-inspections as necessary to ensure that the

District's facilities are repaired, adjusted or relocated, and the builder shall pay the fee for any

such re-inspections before service will be transferred to or initiated for a Consumer. The District

may withhold service to the lot or tract or to other property owned by any builder who has failed

to pay the District for any other repairs, adjustments, relocations or re-inspection fees, including

specifically the provision of additional taps to such builder.

c) The total fee for the Pre-Construction and Post-Constmction Inspections

described in Section 2.8 a) and b) shall be the amount as outlined in the Fee Schedule, which is
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due at the time the tap fee is paid. If any re-inspections are required, a fee as outlined in the Fee

Schedule shall be paid for each such re-inspection.

Section 2.9 Builder deposit

a) The District's operator is hereby given authority to require any builder, pursuing

construction within the District to post a deposit with the District as outlined in the Fee Schedule

to establish a fund from which builder-related damages to facilities of the District could be paid.

b) Upon termination of construction within the District, the District shall refund to

the builder any excess deposit remaining after payment of any such builder-related damages. No

interest will be paid by the District on such deposit.

S ection 2.10 Transfer fee

A non-refundable fee as outlined in the Fee Schedule shall be charged by the District to

cover the expense to the District of the transfer of water and sewer service from the builder of any

housing unit to its initial occupant and to each subsequent occupant. This fee shall cover the

establishment of an account to provide service to the new occupant. The transfer fee shall be

billed to each new occupant as an item on that Consumer's first monthly bill for water and/or

sewer service.

Section 2.11 Community Consumers

Every Consumer requesting water or sewer service from the District under the community

consumer classification shall so notify the District. The District will review the request and

determine whether the Consumer falls within the community consumer classification. A

Consumer found by the District to be a "community consumer" shall so notify the District's

operator.
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ARTICLE III

Tap Charges

S ection 3.1 Residential water tap charges

a) As outlined in the Fee Schedule a charge shall be made for every residential

(including duplex) tap or connection up to and including a 3/4-inch connection, to the District's

water distribution system, which charge shall include the meter and meter box and the installation

thereof.

b) As outlined in the Fee Schedule a charge shall be made for every residential

(including duplex) tap or connection up for a 1-inch connection, to the District's water dis-

tribution system, which charge shall include the meter and meter box and the installation thereof.

c) For connections of over 1 inch, the District will establish tap charges by separate

order or agreement.

d) All tap charges shown above shall be paid when application for the tap or

connection is made, and the request for service shall be held in abeyance until such charges have

been paid.

Section 3.2 Residential sewer tap inspection fee

After the completion of a sewer tap as part of the waste collection and disposal service

provided in Section 2.6, and the inspection thereof by the District's operator, the person

requesting such sewer tap shall pay an inspection fee as outlined in the Fee Schedule per sewer

tap.

S ection 3.3 Commercial water and sewer tap charges

a) As outlined in the Fee Schedule, charges shall be made for every commercial tap

or connection to the District's water, sanitafy sewer or drainage facilities, other than a tap or

connection for a Consumer which is a Nontaxable Entity. Cost includes actual and reasonable

costs to the District for construction, installation and inspection of the tap or connection to

District water, sanitary sewer or drainage facilities, including all necessary service lines and

meters.
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b) As outlined in the Fee Schedule a charge shall be made for every tap or connection

to the District's water, sanitary sewer or drainage facilities by a Consumer which is a Nontaxable

Entity. Cost includes actual costs to the District for construction, installation and inspection of

the tap or connection to the water, sanitary sewer or drainage facilities, including all necessary

service lines and meters, and costs for all facilities that are necessary to provide District services

to such Nontaxable Entity and that are financed or are to be financed in whole or in part by tax-

supported bonds of the District.

c) A deposit in the amount of the estimated costs of construction, installation and

inspection of the tap or connection shall be paid when application for the tap or connection is

made. The balance of the tap charges in Section 3.3 a) or b) above, as appropriate, shall be paid

prior to commencement of service at the tap or connection, and the request for service shall be

held in abeyance until such charges have been paid.

Section 3.4 Community Consumer water and sewer tap charges

a) The following charges shall be made for every Community Consumer tap or

connection to the District's water, sanitary sewer or drainage facilities: actual and reasonable

costs to the District for construction, installation and inspection of the tap or connection to

District water, sanitary sewer or drainage facilities, including all necessary service lines and

meters.

b) A deposit in the amount of the estimated costs of construction, installation and

inspection of the tap or connection shall be paid when application for the tap or connection is

made. The balance of the tap charges in Section 3.4a) above, as appropriate, shall be paid prior to

commencement of service at the tap or connection, and the request for service shall be held in

abeyance until such charges have been paid.

Section 3.5 Irrigation water tap fee

a) As outlined in the Fee Schedule a charge shall be made for every tap or connection

up to and including a 3/4-inch connection to the District's water system for irrigation use only,

which charge shall be paid in advance and shall include the meter, meter box and installation

thereof.
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b) As outlined in the Fee Schedule a charge shall be made for every 1-inch tap or

connection to the District's water system for irrigation use only, which charge shall be paid in

advance and shall include the meter, meter box and installation thereof.

c) For irrigation connections of over 1-inch, the District shall establish tap charges by

separate order or agreement.

ARTICLE IV

Rates for Service

Section 4.1 Monthly rates for residential water service

a) As outlined in the Fee Schedule rates per month shall be charged for water service

furnished by the District through meters to each separate connection in every instance in which a

different charge is not expressly and clearly provided for elsewhere herein.

b) The minimum monthly charge as outlined in the Fee Schedule shall be due for

which an amount of gallons of water may be used also as outlined in the Fee Schedule. Until a

meter is installed, the minimum amount shall be charged each month.

c) The rates provided in a) above for water service shall be applicable to each

occupied apartment within an apartment project; provided, however, that water to an apartment

project may be furnished through a master meter and the rate per unit calculated by dividing the

total number of gallons furnished during the month by the number of units therein occupied

during that month; provided, however, that when a project's occupancy has reached 85% of

capacity, and at all times thereafter, the operator shall calculate the amount due for an apartment

project using a master meter on 85% of occupancy; that is, using the following formula:

Total number of gallons used x 85%

Total number of units in project

Section 4.2 Monthly rates for residential waste collection and disposal service

a) As outlined in the Fee Schedule rates per month shall be charged for residential

waste collection and disposal service furnished by the District in every instance in which a

different charge is not expressly and clearly provided for herein.

The minimum monthly charge shall be due as outlined in the Fee Schedule. Until a meter

is installed, the minimum amount shall be charged each month.
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b) As outlined in the Fee Schedule rates per month shall be charged for residential

waste collection and disposal service furnished by the District for consumers over the age of 65

and/or disabled.

The minimum monthly charge for consumers over the age of 65 and/or disabled shall be

due as outlined in the Fee Schedule. Until a meter is installed, the minimum amount shall be

charged each month.

c) As outlined in the Fee Schedule a monthly rate shall be charged for sewer service

only to apartment projects (for each apartment unit).

Section 4.3 Monthly rates for commercial water service

a) As outlined in the Fee Schedule rates per month shall be charged for commercial

water service furnished by the District in every instance in which a different charge is not

expressly and clearly provided for elsewhere herein.

b) The minimum monthly charge shall be due as outlined in the Fee Schedule for

which an amount of gallons of water may be used, also as outlined in the Fee Schedule. Until a

meter is installed, the minimum amount shall be charged each month.

Section 4.4. Monthly rates for commercial sewer service

a) As outlined in the Fee Schedule rates per month shall be charged for commercial

sewer service furnished by the District in every instance in which a different charge is not

expressly and clearly provided for herein.

b) The minimum monthly charge shall be as outlined in the Fee Schedule. Until a

meter is installed, the minimum amount shall be charged each month.

Section 4.5. Community Consumer rates

As outlined in the Fee Schedule rates shall be charged for water and sewer service to

Community Consumers furnished by the District in every instance in which a different charge is

not expressly and clearly provided for herein:

a) Community Consumers: As outlined in the Fee Schedule

b) For monthly water service provided to a swimming pool: As outlined in the Fee

Schedule
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c) For monthly sewer service provided to a swimming pool: As outlined in the Fee

Schedule

d) In addition to such rates, Community Consumers shall be charged rates as

provided in Sections 4.12 and 4.13 of this Order.

Section 4.6. Irrigation Consumer rates

a) The following rates shall be charged to Irrigation Consumers for irrigation water

service through each separate meter: The rates provided in Sections 4.1 a), 4.12 and 4.13 of this

Order.

b) The minimum monthly charge shall be the charge established in Section 4.1b)

above.

Section 4.7. Monthly rates to builders for water and sewer service to unoccupied residences

As outlined in the Fee Schedule rates shall be charged to builders for water and sewer

service to unoccupied residences connected to the District's system.

Section 4.8. No reduced rates or free service

All consumers receiving either water or waste collection and disposal service or sewer

service, or both, from the District, shall be subject to the provisions of this Order and shall be

charged the rates established in this Order. No reduced rate or free service shall be furnished to

any such consumer.

Section 4.9. Penalty for failure to pay bill before delmguent

A charge as outlined in the Fee Schedule shall be added thereto when such bill has

become delinquent as "delinquent" is defined in Subsection 1. If) of this order.

Section 4.10. Penalty for returned checks

A charge as outlined in the Fee Schedule shall be added to a consumer's bill when a check

for payment of the bill is returned by the consumer's bank unpaid, and payment of the delinquent

bill together with applicable penalties shall then be made by money order payable to the District.
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Section 4.11. RefiulatorY assessment

The District shall assess and collect from each consumer that receives retail water and/or

sewer service from the District a regulatory assessment equal to 0.5% of the District's charges for

such water and/or sewer service. The District shall not list the regulatory assessment as a separate

item on consumer utility bills, but the District shall instead deduct the amount of such regulatory

assessments from the water and sewer service revenues assessed and collected pursuant to this

Order. The District shall remit such regulatory assessments to the Commission in the manner

required by law.

Section 4.12 Additional fees for Lone Star Groundwater Conservation District.

The Lone Star Groundwater Conservation District has adopted groundwater use fees and a

groundwater transportation fee. The Lone Star Groundwater Conservation District is authorized

by state law to assess fees to water well owners, including the District, based on the amount of

groundwater withdrawn from their wells. In addition to the charges set forth herein, the District

shall assess to its Consumers an additional fee per 1,000 gallons used equal to the most recent

water pumpage fee per 1,000 gallons of water used assessed by the Lone Star Groundwater

Conservation District plus a percentage for administration/lost water cost, as outlined in the Fee

Schedule.

Section 4.13 Additional fees for San Jacinto River Authority.

Pursuant to a Contract for Groundwater Reduction Planning, Alternative Water Supply

and Related Goods and Services with the District, the San Jacinto River Authority assesses a fee

to the District based upon the amount of groundwater withdrawn or surface water taken by the

District. In addition to the charges set forth herein, the District shall assess to its Consumers an

additional fee per 1,000 gallons used equal to the most recent surface water fee charged by the

San Jacinto River Authority per 1,000 gallons of water used plus a percentage for

administration/lost water cost, as outlined in the Fee Schedule.

Section 4.14 Monthly rates for fire protection water service

a) As outlined in the Fee Schedule rates per month shall be charged for fire protection

water service furnished by the District in every instance in which a different charge is not

expressly and clearly provided for elsewhere herein for each 1,000 gallons of water used in the
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event of a fire, plus additional fees per 1,000 gallons of water used as provided in Sections 4.12

and 4.13 above.

ARTICLE V •

Solid Waste Collection and Disposal Service
and RecYclmg Collection Service

S ection 5.1 Required Service

The District shall provide solid waste collection and disposal service and recycling

collection service to each separate residential connection (other than apartments) that receives

water and sanitary sewer service from the District. No separate billing shall be made for solid

waste collection and disposal service or recycling collection service provided by the District.

Section 5.2 Solid Waste Collection and Recycling Collection Schedule

Solid Waste shall be collected from each separate connection on Mondays and Thursdays,

except on holidays. Recycled items shall be collected except on holidays, as follows: half (',2) of

the District on Mondays and half (1/2) of the District on Thursdays. In the case of holidays,

service will resume on the next regularly scheduled day.

Section 5.3 Manner of collection

a) Solid Waste will be collected by the Solid Waste Contractor at the street curb on

each collection day.

b) Solid Waste must be properly packed in containers customarily used as a

residential trash containers. Tree trimmings and branches are restricted to diameters of no more

than three (3) inches and are required to be cut in lengths not exceeding four (4) feet, securely tied

in bundles weighing no more than forty (40) pounds will be collected. Boxes from new move-ins

must be broken down and bundled in order to be collected. Heavy trash or bulk items such as old

furniture and appliances will be collected on both of the regularly scheduled collection days.

c) Old refhgerators or freezers will be picked up by the Solid Waste Contractor only

if all freon has been properly removed and recycled and the resident certifies to same.
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Section 5.4 Recycling

Recyclable items will be collected as outlined in Section 5.2 (above) from designated

recycle bins at curbside. Solid Waste Contractor will provide periodic notices to customers

identifying specific recyclable materials. Only those recyclable materials listed in such notices

will be collected by the Solid Waste Contractor. Any recycling containers supplied by the Solid

Waste Contractor shall remain the property of the Solid Waste Contractor, and replacement

containers will be supplied at a charge per container to the Consumer as outlined in the Fee

Schedule.

ARTICLE VI

Meters

S ection 6.1 Title, tampering, maintenance, setting

a) Title to all water meters and appurtenances, including the meter boxes enclosing

same, shall vest in the District.

b) No person other than a duly authorized agent of the District shall open the meter

box or tamper or in any way interfere with the meter, meter box, service line, or other water

and/or sewer system appurtenance. The District reserves the right to immediately and without

notice remove the meter or disconnect water service to any Consumer whose meter has been

tampered with, to assess repair charges to such Consumer plus a damage fee as outlined in the Fee

Schedule, and, pursuant to Section 11.1 below, to impose a penalty.

c) The District will maintain, repair and replace all meters and appurtenances in

connection therewith at its cost.

d) All meters shall be set by employees or agents of the District.

S ection 6.2 Meters and boxes to be free from mbbish and obstructions

After a meter has been set, the consumer shall at all times keep the space occupied by the

meter and the box free from rubbish or obstructions of any kind.
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ARTICLE VII

Grease Traps

Section 7.1 Grease trap inspections

a) The operator or other duly authorized representative of the District shall be

authorized, after providing reasonable notice to the landowner in advance, to enter upon any tract

within the District to determine the necessity for a grease trap as required in Section XIII of the

District's Order Regulating the Discharge of Wastes, as amended.

b) Any person who is responsible for a discharge into the District's sanitary sewer

system for which a grease trap is required pursuant to the Order. Regulating the Discharge of

Wastes and who does not have an approved grease trap in place shall have 120 days from the date

of notice by the District within which to constmct and install the required grease trap and secure

necessary approvals thereof.

c) The operator or other duly authorized representative of the District shall be

authorized to conduct periodic inspections of all grease traps within the District that are subject to

this Order and the Order Regulating the Discharge of Wastes to ensure that grease traps are being

maintained in effective operating condition and that all necessary manholes, inspection chambers

and related facilities are being maintained and are fully operational.

d) In the event a grease trap or any related facilities are found in an unserviceable

condition or in need of cleaning or maintenance, the operator or other duly authorized

representative of the District shall give written notice to the person responsible for the discharge

for which the grease trap is required advising such person of the deficiencies and requesting

prompt attention to the matter. The operator shall conduct such follow-up inspections as may be

necessary, until the grease trap is in effective operating condition.

e) The District may invoke the procedure described in Section 2.3 of this Rate Order

to discontinue water service to a tract or establishment in the event the owner or proprietor of said

tract or establishment either (1) refuses to permit an inspection pursuant to this Section, or (2)

fails, within a reasonable time after receiving written notice issued by the operator, the board of

directors or other duly authorized representative of the District to correct any condition found to

be in violation of the District's requirements for installation, maintenance and operation of the

grease traps.
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Section 7.2 Grease trap fee

A monthly charge as outlined in the Fee Schedule shall be made against each person

responsible for a discharge for which a grease trap is required pursuant to the Order Regulating

the Discharge of Wastes. The charge (monthly grease trap fee) shall defray the District's

expenses of periodic inspections of grease traps as provided in this Order. If, in the sole opinion

of the operator, follow-up inspections are required because the grease trap is found to be in an

unserviceable condition or in need of cleaning or maintenance, a re-inspection fee as outlined in

the Fee Schedule per visit shall be charged.

ARTICLE VIII

Storm Water Runoff

S ection 8.1 Prevention of Sediment and Debris Runoff

The District recognizes existing state and federal policies pertaining to the protection,

preservation and restoration of the purity and sanitary condition of water within the state, and the

District has adopted the following policies requiring builders and developers of land within the

District to comply with applicable laws, mles and regulations applicable to water quality and

storm water mnoff from construction sites, including compliance with the EPA's General Permit

for storm water discharge from construction sites.

Section 8.2 EPA Guidelines

All builders and developers are to comply with the conditions and requirements of the

EPA's guidelines set forth in the EPA's General Permit for Storm water Discharges from

construction sites. It is the responsibility of each builder and developer to be aware of and

comply fully with all the environmental regulations, including preparation of a Pollution

Prevention Plan and submittal of a Notice of Intent to the U.S. EPA, if required by law.

Section 8.3 District policies

The District will provide a copy of the District's storm water runoff policy to each

developer and builder within the District, and the District's operator and engineer will meet with

developers and builders as necessary to provide information about the District's policies to

facilitate compliance by all affected parties.
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Section 8.4 Sediment Control

The District will require vegetation or other sediment control on all lots under construction

in the District.

Section 8.5 Inlet Protection

Inlet protection will be required on all inlets and outfall pipes in areas in which there are

lots or homes under construction or where inlets are receiving runofffrom lots under construction.

Inlet protection can be either sand bags or bales of hay. The builder and developer will be

responsible for maintaining the inlet protection.

Section 8.6 Street Cleaning

The builder and developer will be responsible for ensuring that the street in front of their

lots stay free from the accumulation of trash, sediment, dirt, and all other debris. Street cleaning

will be done by street scraping or by using a vacuum sweeper. Washing sediments into the sewer

inlets is prohibited by the District and the EPA.

Section 8.7 Handling of Industrial Wastes and Chemicals

a) Each builder shall insure that vendors or subcontractors properly dispose of any

chemicals, used motor oils or any other wastes.

b) Chemicals, such as paint, thinners, solvents, glues, waterproofing compounds and

other substances, including concrete and construction rubble, will be disposed of offsite in an

acceptable and legal manner.

Section 8.8 Concrete Wash Out Sjte

a) Each builder will provide a single, dedicated concrete wash out site on one of their

reserved lots, for use during construction. The site selected will be reviewed with the District and

developer, and an identification sign must be erected on the site by the builder prior to use.

b) The builder will clean and maintain the site as necessary and is responsible, for the

proper and legal disposal of concrete. Slit fencing must be installed along curb in front of the

wash out site as well as an access pad.
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c) The builder will inform its subcontractors of the location and purpose of the

concrete wash out site.

Section 8.9 Other Builder Responsibilities

a) The builder is responsible for observing all signs and for enforcing this policy with

all employees, suppliers, and subcontractors.

b) Builders are responsible for conducting regular inspections of their erosion control

measures to insure they are functioning properly.

Section 8.10 Inspection and Compliance

a) The District's operator shall conduct periodic inspections within the District to

ensure that builders and developers are in compliance with this policy.

b) In the event a problem is identified by the operator, the operator shall notify the

builder and developer of the specific nature and location of conditions not in compliance with this

policy, and the builder and/or developer shall take necessary action to eliminate any non-

compliant conditions within 48 hours of receipt of such notice.

c) In the event of an emergency or in the event of continued non-compliance with this

policy and the operator's notice of non-compliance, the District may take action as necessary to

eliminate such non-compliance, to charge the costs of such actions to the builder or developer

who is responsible for such conditions, and pursuant to Section 11.1 below, to impose a penalty.

ARTICLE IX

Replatted Sections

Section 9.1 Notice

The developer of a platted residential or commercial subdivision or reserve in the District

that has District underground utility lines available shall advise the District in advance of a

proposed replat of all or part of such subdivision or reserve.

Section 9.2 Proposed replat

The developer shall submit a copy of the proposed replat to the District's operator and

engineer for review prior to submission of the plat for final review by the Department of Planning

and Development in the City of Houston. The operator and engineer shall review the proposed
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replat and determine for the District the estimated costs, if any, of changes in District utility lines

and facilities that would arise from or be necessitated by the proposed replat, including:

a) water lines, water valves and fire hydrants;

b) sanitary sewer lines, sanitary sewer leads and cleanouts;

c) storm sewer inlets, drainage culverts, drainage ditches, and the like.

Section 9.3 District review

The Board shall review and shall give prompt consideration to any proposed replat

together with reports and cost estimates by the operator and engineer, and the District's review

shall be completed prior to filing the replat for record in the office of the Montgomery County

Clerk.

Section 9.4 Reimbursements

The District shall consider for approval payment or reimbursement of developer expenses

up to 70% of the costs of relocation or adjustment of water, sewer or drainage facilities that are

required as a result of the replat, except that the District will not pay for any relocation of

adjustment costs if the District has previously paid for installation of such facilities in the section

or reserve being replatted. In the event the District has not previously paid for such facilities, the

amount of the District's payment or reimbursement for relocation or adjustment of facilities shall

be credited towards the amount of any future payment for facilities in the replatted area.

S ection 9.5 Copy of recorded replat

The developer shall promptly deliver to the District's operator and engineer copies of the

recorded replat, together with other information as may be related to the location of water, sewer

and drainage facilities in the replatted area.

ARTICLE X

Conservation Easements

Section 10.1 Conveyance of Conservation Easements

The Imperial Oaks Joint Venture proposes to convey, will convey, and/or has conveyed

certain tracts of land containing "wetlands areas" ("Wetlands") as defined in the Clean Water Act
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(33 USC 1251 et seq.) as amended which are subject to regulation by the United States Army

Corps of Engineers, (the "Subject Property" or "Conservation Easements") for the purpose of

preserving the Subject Property in as natural a state as possible, maintaining the wetlands

characteristics of the Subject Property and ensuring that the Subject Property remains in an

aesthetically attractive condition and free of contamination.

Section 10.2 Identification of Conservation Easements

The Subject Property shall include any land within the District described in any recorded

deed or deed restrictions that identify or identifies the land as a Conservation Easement or that

plainly makes such land subject to these rules. The District shall maintain official records,

including property descriptions and maps, of all Conservation Easement subject to these rules,

and copies of these mles and of such information shall be made available to any person who

requests and pays the reasonable costs of reproduction thereof.

Section 10.3 Use of Conservation Easements

a) No activity, including the construction of a house, building, garage or other out

building, shall occur within the Subject Property that would cause the degradation or alteration of

the Wetlands in any portion of the Subject Property. Prohibited activities shall include the

disposition of spoil and other fill materials, including grass-clippings and other yard waste in the

Subject Property.

b) The limited removal of healthy trees and understory vegetation is allowed within

the twenty-five (25) foot perimeter of the Subject Property (the "Perimeter") on a case-by-case

basis, only to the extent necessary to improve or enhance the aesthetic appeal of such Perimeter

area and only with the prior written approval of the District and the Architectural Control

Committee of the Imperial Oaks Property Owners Association, Inc. A tree is defined as a woody

plant at least three (3) inches in diameter at breast height, regardless of overall height. "Snag

trees" (i.e., dead, dying or injured trees) within the Subject Property shall remain intact for the

benefit of wildlife unless located within the Perimeter area.

c) The District may plant grass or add other vegetation and maintain such materials

(including mowing) as part of the landscape effort, so long as the natural contour within the

Subject Property is maintained. Any such landscaping effort will be limited only to the Perimeter

area of the Subject Property. When considering landscaping options for the Perimeter area, the
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District will select native plant species that are adapted to local conditions and that add aesthetic

and/or wildlife values to the area.

d) Any fencing that is to be constmcted in the Subject Property must not impede

normal movement of water into, through and away from the Subject Property. During

construction and maintenance of any such fencing, the responsible party must ensure that

elevations of the Subject Property are not altered and that dredging or filling does not occur

within the Subject Property.

e) Removal of vegetation (including dead trees) from within the Subject Property

should be performed by hand (as opposed to bulldozer, back-hoe or other such mechanized

equipment) in order to minimize disturbance to the Subject Property.

f) In the event the governmental regulations applicable to Wetlands change and are

more permissive of the use of Wetlands than current regulations, then the Board reserves the right

to modify the District's rules applicable to Wetlands to conform to such changed regulations.

Section 10.4 Inspections and Maintenance

a) The District's Operator shall make an inspection on foot, monthly or more often as

the Operator or Board may reasonably deem necessary, of all Conservation Easements to ensure

that the Conservation Easements remain in a natural state and free of contamination.

b) The Operator will identify and report to the Board any of the following conditions:

1) Evidence of dumping of solid waste, garbage, grass-clippings, leaves, limbs

or other debris;

2) Changes in characteristics of water, including the presence of offensive

odors, discoloration, foaming or frothing of water or other changes indicating the inflow of

settleable solids;

3) Evidence of grease, oil, fertilizers, herbicides, pesticides or other chemicals

or toxic substances; and

4) Evidence of construction, excavation or removal of soil, plants or any other

naturally-occumng materials, except as permitted by local, state or federal authorities (i.e., fishing

and/or hunting).

c) The Operator is authorized to act immediately and without additional Board

authorization to remove trash or other contamination or to rectify any unauthorized condition

when, in the Operator's reasonable judgment, such action may be accomplished without
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additional expense or that is necessary regardless of the potential expense to prevent injury to or

death of any person or to prevent any irreparable harm that would result if such action were not

taken immediately. The Operator shall make a written report at least monthly to the Board of all

actions taken pursuant to this subsection.

Section 10.5 Community Education

The Board will develop and present information materials for distribution in the District,

in local news media and in adjoining communities describing the location and purposes of the

Conservation Easements, the District's mles pertaining to the Conservation Easements, actions

that are prohibited by such rules and the penalties for violation thereof.

Section 10.6 Law Enforcement

The District will seek the assistance of the Montgomery County Precinct Three Constable,

the Montgomery County Drainage District No. 6 Environmental Law Enforcement Officer and

other law enforcement agencies having jurisdiction over such matters to ensure consistent

enforcement of these rules and laws of the State of Texas and the United States applicable to such

areas.

Section 10.7 Penalties

Violations of the rules in this Article shall be subject to the penalties described in Article

XI of this Order and to applicable laws of the State of Texas and the United States.

ARTICLE XI

Enforcement

Section 11.1 Penalties

Pursuant to the authority granted by §§ 49.004 and 54.205, Texas Water Code, as

amended, it is hereby declared and ordered that the Board may levy reasonable civil penalties,

payable to the District, for the breach or violation of any requirement or rule herein stated, which

penalties shall not exceed the jurisdiction of a justice court as provided in § 27.031, Texas Gov't

Code, currently, up to an amount as outlined in the Fee Schedule, for each violation or each day

of a continuing violation. The District may bring an action to recover the penalty in a district.
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court in the county where the violation occurred. Such penalties shall be in addition to any other

penalties provided by the laws of the State of Texas. Further, in any suit to enforce its mles, the

District shall seek to recover reasonable fees for attorneys, expert witnesses and other costs

incurred by the District before the court. Notice of the rules and penalties set forth herein shall be

published once a week for two (2) consecutive weeks in one or more newspapers with general

circulation in the area in which the District is located.

ARTICLE XII

Miscellaneous

S ection 12.1 S avings

If any word, phrase, clause, paragraph, sentence, part, portion or provision of this Order or

the application thereof to any person or circumstance shall ever be held by a court of competent

jurisdiction to be invalid or unconstit-itional, the remainder of this Order shall nevertheless be

valid, and the Board declares that this Order would have been adopted without such invalid or

unconstitutional word, phrase, clause, paragraph, sentence, part, portion or provision.

[REMAINDER OF THIS PAGE INTENTIONALLY LEFT BLANK]
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The president or vice president is authorized to execute and the secretary, assistant

secretary or secretary pro tempore to attest this Order on behalf of the Board and the District.

JON VALLERY
President

ATTEST:

BRENDON KEITH
Secretary

[SEAL]
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EXHIBIT "A"

RAYFORD ROAD MUNICIPAL UTILITY DISTRICT
RETAIL SERVICE AGREEMENT

I. PURPOSE. RAYFORD ROAD MUNICIPAL UTILITY DISTRICT (the "District") is
responsible for protecting the drinking water supply from contamination or pollution which could
result from improper system construction or configuration on the retail connection owner's side of
the meter. The purpose of this service agreement is to notify each customer of the restrictions which

are in place to provide this protection. The District enforces these restrictions to ensure the public
health and welfare. Each retail customer must sign this agreement before the District will begin

service. In addition, when service to an existing retail connection has been suspended or terminated,
the District will not re-establish service unless it has a signed copy of this agreement.

II. RESTRICTIONS. The following unacceptable practices are prohibited by State
regulations.

A. No direct connection between the public drinking water supply and a potential
source of contamination is permitted. Potential sources of contamination shall be isolated from the

public water system by an air-gap or an appropriate backflow prevention device.

B. No cross-connection between the public drinking water supply and a private water

system is permitted. These potential threats to the public drinking water supply shall be eliminated
at the service connection by the installation of an air-gap or a reduced pressure-zone backflow

prevention device.

C. No connection which allows water to be returned to the public drinking water

supply is permitted.

D. For plumbing installed after on or after July 1, 1988 and prior to January 4, 2014,
no pipe or pipe fitting which contains more than 8.00% lead may be used for the installation or
repair of plumbing at any connection which provides water for human use. For plumbing installed

after January 4, 2014 no pipe or pipe fitting which contains more than 0.25% lead, or such other
minimum standard as may be established by the EPA or TCEQ, may be used for the installation or
repair of plumbing at any connection which provides water for human use and should bear the

expected labeling indicating S0.25% lead content.

E. No solder or flux which contains more than 0.2% lead, or such other minimum
standard as may be established by the EPA or TCEQ can be used for the installation or repair of
plumbing at any connection which provides water for human use.

III. SERVICE AGREEMENT. The following are the terms of the service agreement
between the District and the undersigned (the "Customer").

A. The District will maintain a copy of this agreement as long as the Customer and/or
the premises is connected to the District's water system.

B. The Customer shall allow his property to be inspected for possible cross-
connections and other potential contamination hazards. These inspections shall be conducted by the

District or its designated agent prior to initiating new service; when there is reason to believe that
cross-connections or other potential contamination hazards exist; or after any major changes to the
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private water distribution facilities. The inspections .shall be conducted during the District's normal
business hours.

C. The District shall notify the Customer in writing of any cross-connection or other

potential contamination hazard which has been identified during the initial inspection or the periodic
relnspection.

D. The Customer shall immediately remove or adequately isolate any potential cross-
connections or other potential contamination hazards on his premises.

E. The Customer shall, at his expense, properly install, test, and maintain any
backflow prevention device required by the District. Copies of all testing and maintenance records
shall be provided to the District.

IV. ENFORCEMENT. If the Customer fails to comply with the terms of the Service
Agreement, the District shall, at its option, either terminate service or properly install, test, and
maintain an appropriate backflow prevention device at the service connection. Any expenses
associated with the enforcement of this agreement shall be billed to the Customer.

CUSTOMER'S SIGNATURE
DATE:

Name:
Address:

Telephone No.
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EXHIBIT "B"

Customer Service Inspection Certificate

Name of PWS
PWS I.D. #
Location of Service

Reason for Inspection:

I

New Constmction
Existing service where contaminant hazards are suspected

Major renovation or expansion of distribution facilities
D

upon inspection of the private water distribution facilities
connected to the aforementioned public water supply do hereby certify that, to the best of my knowledge:

Compliance

~D~

~n~

-D-

~D

~D~

~n'

Non-

Compliance

~D~

~D-

-D~

-D~

~D-

-D~

TiF

(2)

"PT

'W

(5)-

(6)"

No direct connection between the public drinking water supply and a
potential source of contamination exists. Potential sources of

contamination are isolated from the public water system by an air gap or
an appropriate backflow prevention assembly in accordance with
Commission regulations.

No cross-connection between the public drinking water supply and a

private water system exists. Where an actual air gap is not maintained
between the public water supply and a private water supply, an approved

reduced pressure-zone backflow prevention assembly is properly installed
and a service agreement exists for annual inspection and testing by a
certified backflow prevention assembly tester.

No connection exists which would allow the return of water used for

condensing, cooling or industrial processes back to the public water

supply.

No pipe or pipe fitting which contains more than 8.0% lead, exists in

private water distribution facilities installed on or after July 1, 1988 and
prior to January 4,2014.

Plumbing installed after January 4, 2014 bears the expected labeling
indicating ^0.25% lead content. If not properly labeled, please provide
written comment.

No solder or flux which contains more than 0.2% lead exists in private

water distribution facilities installed on or after July 1, 1988.

I further certify that the following materials were used in the installation of the private water distribution facilities:

Other D
Other

I recognize that this document shall become a permanent record of the aforementioned Public Water System and
that I am legally responsible for the validity of the information I have provided.

Remarks:

Service lines
Solder

Lead
Lead

D
D

Copper
Lead Free

D
D

PVC
Solvent Weld

Signature of Inspector Registration Number

Date Type of Registration
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EXHIBIT "C"

The following form must be completed for each assembly tested. A signed and dated original must be submitted
to the public water supplier for record keeping purposes:

BACKFLOW PREVENTION ASSEMBLY TEST AND MAINTENANCE REPORT

NAME OF PWS:
PWS I.D. #
MAKING ADDRESS
CONTACT PERSON
LOCATION OF SERVICE:

The backflow prevention assembly detailed below has been tested and maintained as required by Commission regulations
and is certified to be operating within acceptable parameters.

TYPE OF ASSEMBLY

a Reduced Pressure Principle
a Double Check Valve
D Pressure Vacuum Breaker

Manufacturer

Model Number
Serial Number

D

D

a

Size
Located At

Reduced Pressure Principle-Detector

Double Check-Detector

Spill-Resistant Pressure Vacuum Breaker

Is the assembly installed in accordance with manufacturer recommendations and/or local codes?

Initial Test

Repairs and Materials
Used

Test After Repair

Reduced Pressure Principle Assembly

Double Check Valve Assembly

1st Check

Held at

Closed tight
Leaked

Held at
Closed Tight

.psid

D

D

)sid
a

2nd Check

Held at _ psid

Closed tight a
Leaked a

Held at psid
Closed Tight D

Relief
Valve

Opened at

Did not open

Opened at

.psid

a

psid

Pressure Vacuum Breaker

Air Inlet

Opened at

Did not Open

Opened at

psid

a

psid

Check

Held at

Leaked

Held at

Valve

psid

D

)sid

Test gauge used: Make/ModeI

Remarks:

SN: Tested for Accuracy Date:

The above is certified to be true at the time of testing.

Firm Name

Finn Address

Cert. Tester No. Date

Certified Tester (print)

Certified Tester (signature)

Finn Phone #

* TEST RECORDS MUST BE KEPT FOR AT LEAST THREE YEARS
** USE ONLY MANUFACTURER'S REPLACEMENT PARTS
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I, the undersigned Secretary of the Board of Directors ofRayford Road Municipal Utility

District, hereby certify that the foregoing is a true and correct copy of the Order Establishing

Policy and Rates for Water and Waste Collection and Disposal Service and Establishing

Penalties for Non-Compliance for the District, adopted by said Board of Directors at its regular

meeting of March 13, 2017, together with exceq)ts from the minutes of said Board's meeting on

that date showing the adoption of said Order, as same appear of record in the official minutes of

the Board on file in the District's office.

I further certify that said meeting was open to the public, and that notice thereof was

posted in compliance with the provisions ofTex. Gov't. Code Ann. §551.001 et seq.

Witness my hand and the official seal of said District this -) " \ '3 -- J-^\ ~] .

^L2^L
Secretary
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